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“What songs bring you back?”
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When someone you love struggles with Alzheimer’s, dementia, Parkinson’s or another 
form of cognitive or physical impairment, it can be a tremendous challenge to communicate 

This guide will help you to set up a personalized playlist for your loved one at home using 

Grounded in extensive neuroscience research, our work with hundreds of individuals in 

experience: 
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A Little Background

and other care settings how to set up personalized music playlists on iPods for those 

reawaken residents, enabling them to feel like themselves again, converse, socialize and 

iPods as well as new ones into nursing homes to provide personalized music for residents?

 

Since then, we have implemented iPod personalized music programs in hundreds of care 

digital music players, headphones, music, training and support to qualifying facilities and 
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Alive Inside: A Story of Music and Memory, 
, one of 

Alive Inside was screened at the Sundance 

Favorite music or songs associated with important personal events can trigger memory of 

activity and enables the listener to focus on the present moment and regain a connection 



© 2014 Music & Memory, All Rights Reserved

HOW TO CREATE A PERSONALIZED PLAYLIST

6

Musicophilia: Tales of Music and the Brain

on our website, which includes a 

How to Set Up a Personalized Playlist

To create a personalized playlist, you’ll need three pieces of equipment:

from experience that iPods are the easiest to use and the most durable personal music 

While you might assume that the easiest way to go about this is to pick artists and songs 
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What music did you listen to when you were young?

Did you sing at religious services? What were your favorite hymns or other religious music?

Do you still have any records or tapes that were favorites? What are they?

Who was your favorite performer, group, band or orchestra?

Who was your favorite classical composer?

What songs did you dance to at your wedding? high school prom? 

can set up a variety of playlists, and you can also include other content, such as audio 
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Get to Know iTunes  

Install & Update iTunes 

Sharing & Managing Content 

Syncing & Transferring Content 

iTunes Cards & Codes 

Again, if you are not comfortable setting up an iTunes account or the iPod, ask a friend or 

to be involved with caring for your loved one when conversation or other interactions 

described above, you can begin down
loading the top 5 or 10 most popular songs of her or his favorite artists into your iTunes 

Apple continuously updates iTunes; the links to tutorials, below, are current as of 
May 2015. However, If you find this a bit intimidating, pass along this step in to a 
friend or relative who is familiar with iTunes, who can help you get started.
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user guide

day, for example, and a more relaxing playlist to help reduce anxiety or ease into sleep at 

 Whatever music and other media that you add to your iTunes account, we 

a “best of” album collection, you’ll probably save money on more selections from your 
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iPod “doesn’t work,” but this is often due to a drained battery when the user falls asleep 

loved one complains that he or she can’t hear anything, check the volume to be sure it’s 

If your loved one uses hearing aides, test the headphones to see if they fit easily 
over the hearing aides. We’ve found that it may take some experimentation to see 
if your loved one is comfortable listening through the combination of hearing aides 
and headphones. If there is any concern about his or her ability to hear the music 
this way, consult with an audiologist.
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pointers to keep in mind:

 

If your loved one needs to move into a care facility, we encourage you to make 
arrangements to take along his or her iPod and personalized music. Musical favor-
ites can be a comforting presence in the midst of what is often a challenging and 
stressful transition. Work with the care facility staff to explain your loved one’s 
personalized music set-up and listening schedule, and involve them in helping to 
manage the iPod. If they have any questions, please direct them to our website, 
www.musicandmemory.org.
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Personalized music is a gift that keeps on giving, in a way that few other gifts can, at this 
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